
30.3 
%

26.69 
%

20%

16.92 
%

3.03 
%

1.52 
%

A relationship 
that is based 
on complete 
transparencyA push and pull 

relationship 
that allows 

for new ideas, 
constructive 

feedback 
and open 

communication

Yes, but they 
only have 

access to some 
of my data

Yes, my agency 
has access to 

a platform that 
activates all of our 

first-party data

Yes, but I want 
to bring my 
data back  
in-house

No, but I’d like them 
to start accessing and 

managing some  
of our data

Management 
of all 

technology 
platforms and 
collaboration

Alignment 
between 
campaign 
goals and 
business 

goals

Partnering to find 
and utilize the 

best advertising 
and marketing 

technology 
based on my 

needs

Introducing 
best-of-breed 

technology 
platforms to the 

table for collective 
strategy/execution

Audience insights and 
optimization best practices

59.38%
Ownership and 

activation of data 

54.69%

Bringing best-of-
breed partners to 

the table

25%

34.85%

25.86%

27.27%

10.61%
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The changing landscape of programmatic calls for a redefined model in how brands work with 
both agencies and tech partners. The CMO Club survey of more than 70 CMOs and 1:1 interviews 

with brand leaders from The CMO Club uncovered what marketers are really looking for in their 
partnerships. We share some highlights below. To download the full report with the findings and 

recommendations for both brands and agencies on how to optimize their partnerships, click here.

Rank in order of 
importance what  
excellent agency  
support looks like  

for you

In which areas has your 
agency been most 

helpful in educating 
your brand?

1.52% 
No, but I’d  

like them to start 
accessing and  

managing  
all of our data

Is your agency able to 
access and activate your 

own first-party data  
across channels in a  

secure way?

http://www.mediamath.com
http://www.mediamath.com/resource/evolving-your-agency-partnership-model-to-drive-programmatic-success/

